
 

 

 

 

 

 

 

 
 

Job posting: Case Management/MCR Supervisor, Kalamazoo 
 
Summary: 
Assures the delivery of program of services will be of highest quality and in accordance with 
contract compliance.  The program consists of primarily two teams: one providing mental health 
case management to adults with ID/DD diagnosis and youth with SED/ID/DD diagnosis and the 
other provides 24x7 crisis intervention services.  Supervises/trains/coaches staff and reviews and 
asses all pertinent records.  Is part of the on-call rotating schedule and when required, performs 
direct services. 
 
Qualifications: 
Minimum MSW/MA in a mental health-related field from an accredited school.  Three to five 
years related professional experience and/or training or equivalent combination of education 
and experience. Individual with specialized training and one year of experience in the 
examination, evaluation and treatment of minors and their families.  Prior supervisory 
experience preferred.  Prior substance abuse experience and/or licensure preferred.  Lived 
experience with behavioral health issues is desired. 
 
Employment Status:Full-Time, Type A, Exempt 

 
Family & Children Services is an equal employment opportunity employer. 

 
To apply please go to our website: Family & Children Services - Careers 
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